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SAFETY ALERT

Safety. It’s in your hands.

Recognizing natural gas leaks
When it comes to natural gas safety, it’s important to know how to recognize the 
warning signs of a natural gas leak both inside and outside your home and then 
take the necessary steps to ensure safety.

Natural gas is colourless and odourless, so in order for it to be easily detected an 
odourant called Mercaptan is added to give it a rotten egg smell.

Know what to do if you smell natural gas. The three R’s of natural gas safety are:

• Recognize the smell;

• React by evacuating the area;

• Report natural gas odours to Manitoba Hydro immediately. 

Other warning signs that can indicate a natural gas leak outside may include dirt 
being blown in the air, continual bubbling in a ditch, pond or waterway, and/or 
patches of dead vegetation among healthy plants, and a hissing sound. 

Leaks from gas pipelines, although rare, can be a fire hazard. If you think there may 
be a natural gas leak, do not use any electrical switches, appliances, telephones, 
motor vehicles or any other source of ignition such as lighters or matches.

If you suspect a natural gas leak of any type, react by evacuating the area 
immediately. If you are at home, leave the door open as you exit. Stay away from 
the area until safety officials say it is safe to return.

The next step is to report the smell of natural gas immediately. Call Manitoba Hydro 
at 204-480-5900 or 1-888-624-9376 (1-888-MBHYDRO) toll free and have 
the odour investigated. Manitoba Hydro employees are available 24-hours-a-day 
to respond to natural gas emergencies. 

Visit hydro.mb.ca for more information about natural gas safety.
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What is pole top fire season?
Fires on top of hydro poles are a common cause of electrical outages in Manitoba 
They most often occur in the spring, but can happen at any time of year.

Why do pole top fires happen?
Insulators, typically made of porcelain and polymer, are used to attach power 
lines to wood distribution poles. Dirt and grime can build up on these insulators 
throughout the year. The build-up can be worse in the winter before the first big 
spring rain helps to clean the insulators and restore their insulation properties.

While cracks or lightning damage can cause an insulator to fail and create a pole 
fire, usually it is humid weather that contributes to the risk of pole top fires. Dense 
fog, very light rain, or light, wet snow can all provide the right conditions. The 
moisture in the air combines with the dirt on the insulators to allow an electrical 
short circuit, which can cause a fire.

The short circuit trips a switch, cutting power to the lines, much like the fuses or 
breakers in a house. The tripped switch causes an outage, which could be limited to 
a small area or could involve a large number of customers.

Sometimes the pole may burn through, leaving the top of the pole, cross-arms and 
insulators suspended by the power lines. Or power lines can break from the weight. 
If you see a hydro pole on fire, call 911.
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What is a GFCI and how can it save your life?
Is your home equipped to protect you and your family from electrocution? A 
Ground Fault Circuit Interrupter (GFCI) is a special type of outlet designed to 
trip when it detects that current is flowing along an unintended path – through 
a human body or water for example. Using a GFCI can prevent serious electric 
shock, which can stop the heart or cause serious burns. They can also prevent a fire 
from occurring when a live wire touches a metal conduit. GFCIs should be installed 
in kitchens, bathrooms, laundry rooms, garages and outdoors – or anywhere 
appliances or power tools are used in close proximity to water. This is because water 
or wet objects are able to conduct electricity very easily and increase your chance 
of shock. While GFCIs are required by code in new kitchens, bathrooms, unfinished 
basements and outdoor receptacles, owners of older houses can retrofit GFCI 
receptacles at those locations.

Test your GFCI
Because lightning and other power surges can damage a GFCI’s delicate circuitry at 
any time, GFCIs should be checked monthly. How can you test it? Push the “Reset” 
button of the GFCI outlet to prepare the unit for testing. Plug in a night light and 
turn it on. Then push the “Test” button on the GFCI. The night light should go 
OFF when the “Test” button is pushed. If the light stays on, the GFCI needs to be 
replaced. Contact a licensed electrician to check the GFCI and correct the problem.

Temporary or portable GFCIs can be used for construction or outdoor projects; 
however they should be tested before each use. They should not be used as a 
permanent alternative to a regular GFCI.

If the plug doesn’t fit …
Modern electrical outlets are grounded to help prevent shocks. They accept three-
pronged plugs and polarized ones, with one prong wider than the other. Never 
alter a plug by clipping off the round grounding prong and never file down the wide 
polarized prong. They are there to protect you from severe electrical shock and 
protect equipment from damage. When replacing old ungrounded outlets, have a 
licensed electrician upgrade your wiring system to accept grounded receptacles.
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Beware of Electrical and Natural Gas Dangers during Flooding
Many Manitobans have experienced basement flooding. During the spring thaw and throughout 
the summer, take precautions to stay safe if water threatens your lower level. In a flood situation 
both electrical and natural gas safety are extremely important. If a flood-related electrical or 
natural gas emergency occurs in your home, call Manitoba Hydro immediately at 204-480-5900 
(Winnipeg) or 1-888-624-9376. 

For your safety and to minimize flood damage to electrical and natural gas equipment  
in your home, consider the following: 

Before Flooding Occurs:
• Move appliances to the upper levels of your home if you can, and raise electrical  

equipment off the floor using shelving and tables. If the basement floor is dry, turn off the 
 main power switch. Call Manitoba Hydro to shut off the natural gas supply to your home. 

If Your Basement Floods:
• Do not enter flooded basements or buildings.  They may contain energized water from 

electrical wiring or appliances. Serious hazards will result when water and electrical systems mix.

• Do not attempt to turn off the main power switch and do not attempt to disconnect gas 
appliances. Call Manitoba Hydro to arrange for disconnection of the power at the pole and 
the natural gas service. 

After The Flood Has Receded:
• Contact Manitoba Hydro to find out if it is safe to enter your home.  If you smell gas or 

suspect a gas leak, leave immediately and call Manitoba Hydro from a safe location.

• If electrical or natural gas service to your home was shut off, call Manitoba Hydro to have 
your service reactivated.

• Have a qualified electrician clean, dry and test your electrical panel and any electrical  
wiring in your home before turning on the power.

• If your natural gas appliances have been flooded, arrange for a licensed heating contractor  
to inspect them and determine whether they need to be serviced or replaced. 

You can also learn about power line hazards in flooded areas at  
https://www.hydro.mb.ca/safety/storms_and_floods/#flood.
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Stay away from Substations 
The electricity you use at home and at work is delivered with the help of 
substations. These units are an important part of an electrical distribution system, 
but they are also very dangerous as they carry high voltages of electricity. 

Coming in contact with substation equipment can lead to electrocution or an 
explosion. Both scenarios pose significant risk to people, equipment, and service to 
homes and businesses. 

Stay safe around substations by keeping away from the surrounding fences and 
never entering a substation yard. Trespassing and vandalism not only puts the 
individual involved in jeopardy, but it can compromise the security of the yard and 
make it easier for children to wander in. 

Talking to your kids about the dangers of substations can prevent tragedies from 
occurring. Be sure they know how to identify a substation and the warning signage. 
A substation can look all too similar to a play gym to young eyes, and retrieving a 
ball or other toy that has been tossed into the yard by accident can have harmful 
consequences.

Let kids know that if a toy ends up inside a substation yard, an adult will contact 
Manitoba Hydro to get it for them. Also, it’s important to contact Manitoba Hydro 
if you notice damage to a substation fence, or to a ground wire on a hydro pole or 
equipment. Don’t attempt to investigate—stay away from the damaged area and 
call 1-888-624-9376 (1-888-MBHYDRO) immediately. 
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Farm equipment contact with overhead  
power lines can be deadly
Keep an eye out for overhead power lines when operating or transporting tall farm 
equipment.  Most overhead power lines have no protective insulation and contact 
with them can be deadly or cause disabling injuries, serious burns and costly repairs 
to your equipment. Plan your travel route to be sure your machinery can safely pass 
under power lines. Remember, even hitting a bump in the road could suddenly lift tall 
equipment into contact with an overhead power line. 

Here are some guidelines to keep you and your farm workers safe during 
spring seeding: 
• Visualize your route ahead of time. Cultivators and air seeders are at high risk for 

contact with overhead power lines. If you can’t avoid passing under a power line, 
proceed cautiously and check constantly to make sure your machinery is a safe 
distance away from the power line. 

• Don’t allow anyone to ride on top of farm equipment or hay bales in transport. 

• Never attempt to move a power line out of the way using lumber or a pole. Only 
properly trained and equipped Manitoba Hydro employees can safely lift power 
lines.

• Never transport metal elevators, ladders or irrigation pipes near power lines.

• Know the height of your equipment and load. If your equipment or load exceeds 
4.8 metres or 15’ 9”, you will need an agricultural move permit from Manitoba 
Hydro. The Agricultural Equipment Move permit is issued annually and is valid 
till December 31st of the current year. Restrictions on height, length and width 
have been established to protect everyone who uses the roadways.

• Create a farm safety plan. Farm injuries can have devastating effects, both 
emotionally and economically to producers and their families. Yet most injuries 
are predictable and preventable when workers know what to look for and how to 
control farm hazards. Plan for a safe seeding season on your farm.


